
GUEST POLICY 
 
The Butler Creek Health Education Center offers lifestyle seminars to help individuals change their 
health habits. We rely on diet, exercise, simple remedies, and prayer. We are not a medical facility, nor 
do we have a medical staff; we are a missionary facility staffed with individuals dedicated to serving the 
Lord through health ministry. 

 
ENVIRONMENT 
The Butler Creek Health Education Center strives to maintain a distraction free environment for staff, students, 
and lifestyle guests; a peaceful environment is good for healing of the mind and soul.  We welcome our lifestyle 
guests into our home environment, and ask that they observe Christian courtesy and deportment while residents 
in our program. 
 
Occasionally a guest will not see the benefit in our peaceful home environment; for those individuals we grant a 
three (3) day furlough to recommit and reconsider the advantages that our program offers.  Guests may choose to 
stay at a hotel in Florence, AL or make some other arrangements for lodging and food. The guest is responsible for 
all costs associated with the furlough.  If, after returning to the program they aren’t able to abide by our policies a 
longer furlough may be granted. 

 
DRESS CODE 
We advise our guests to bring casual outfits for maximum comfort (including good footwear for outside, at least 2 
pairs). At the same time, we request that our guests avoid wearing tank tops, mini shorts, or similar articles of 
clothing. 

 
DRUG & ALCOHOL FREE 
Butler Creek is a drug, alcohol and tobacco-free facility; a cleaning fee of $250 will be charged if a guest smokes in 
his/her room.   

 
MINIMUM DISTRACTION ATMOSPHERE – WIFI FREE ZONE 
In order to maintain a distraction free environment, we request that guests not bring music, DVD’s, movies, 
laptops, or other media/electronic devices to the program. They may bring their phone. We provide a variety of 
nature videos and educational documentaries for our guests. All guests have access to land line telephones.  
Guest on Addiction Recovery or Mental Health Wellness Program are not allowed to have their cellphones or 
any other media/electronic devices.  

 
QUIET TIME 
Butler Creek observes quiet time from 9:00 PM until 6:00 AM.  This gives our guests an opportunity to enjoy a 
restful night of sleep and to wake up refreshed for the new day. 
 

FOLLOW-UP 
After the completing the program, a guest may wish to remain as a volunteer assisting in the ministry at Butler Creek. 

 
REFUND POLICY 
If a guest chooses to withdraw from the program, no refunds will be given; however, a credit of days will be available 
and must be used within one year. 

 
I confirm that I have read the Guest Policy and I am willing to follow it: 
 
Signature                                                 Date (Month/Day/Year): _____________ 


